
Parental Controls
HOOPLA

Access our eLibrary!

Here is a “how-to” guide for Hoopla. The parental control instructions and a summary
are described below. Create a no-cost Hoopla account using your PPLD library card
number and PIN. 
 
What is Kids Mode? 
Hoopla Kids Mode is a multi-format digital media experience designed especially for kids
(up to age 12). All content — movies, TV shows, music, audiobooks, eBooks, and comics —
has been curated by Hoopla and brought together in this one family-friendly place. 
 
Kids Mode is a feature that should be used with parental guidance. Parents or guardians
are expected to decide whether a specific title is appropriate for their child. 
 
How to Use Kids Mode:
To use Kids Mode, log into your Hoopla account and tap or click the KIDS icon at the top
right of the page. This will direct you to the Settings page, where you can choose to
either “require a PIN to unlock Kids Mode” or “turn it on without a PIN.” 

 
The PIN can be any combination of four digits. Each device you use must be set up
individually to require a PIN, but the PIN does not need to be unique for each device. 
If you “forget your PIN,” tap the Forgot your PIN? link, and you will receive your 
PIN in an email. 
 




